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PUBLIC NOTICE

RECALL ALERT -IWISA MABELE MAGEU PRODUCTS 1L & 500ML

The Ministry of Health hereby issues a recall notification regarding a food safety concern
identified at a food retail shop in Mahalapye District affecting a specific batch of Iwisa Mabele
Mageu (1L & 500ml) products.

This recall has been issued following the detection of a black, jelly-like foreign substance. The
Ministry urges consumers not to consume the affected products. Kindly note that all other
related products outside of the details indicated below, are unaffected and not part of this

recall.

The affected products are as follows;

Product description

IWISA Mabele Mageu, 1L & 500ml

Manufacturer date: 24 October 2025

Best before date: 11 February 2026

Batch number: IW RM3211

Reason for recall

Presence of a black jelly like foreign matter

Risk to human Health

Potential foodborne illness

Advice to the consumer

Consumers who bought the affected products should follow the
following steps;
e Step 1: Check the packaging of the product for the best
before date ("BB ..."”) and Batch code.
e Step 2: Do not consume the affected product. Return the
affected product to where it was purchased for a full
refund.

Advice to all retailers,
wholesalers, distributors
and suppliers

Remove and stop selling the above affected products with
immediate effect and liaise with local authorities to take
appropriate measures regarding the affected products.

Further information

For further information please contact Ministry of Health Public
Relations Office at 3632500 or Nutrition and Food Control
Division at 3632135/2263

The Ministry continues to monitor the situation and will take appropriate measures as may be
necessary, in accordance with the Food Control (Food Safety Alerts and Recall Procedures)

Regulation, SI 198 of 2018.

Thank you.
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